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Tabhair do d'aire:

» Cuirfear cdip den nds imeachta seo ar fdil do thuismitheoirl/coomhndiri difthivla ar ldithredn gréasdin na scolle agus/né ach i a iarraidh
ar an scoil. T7d an nds imeachta seo le teacht i bhfzidhm ar T Eandir 2024,
» Deréir an Achta Oideachals, 1995, 1d gach scoil faoi bhainistit a Boird Bainistiochta thar ceann phdtrdn na scoile.

Cuspdir/Sprioc

Rinne Cumann Miinteoiri Eireann agus na comhilachtai bainistiochta bunscoileanna (Cumann Bainistiochta na mBunscoileanna
Caitliceacha, Eaglais na hEireann, an Foras Patrinachta, Bord Bunoideachais na Moslamach, Foghlaim le Chéile agus Cumann

Naisidnta na mBord Bainistiochta don Qideachas Speisialta) an Nos Imeachta maidir le Geardin ¢ Thuismitheoiri a athbhreithnid

agus a chomhaonttl in 2023. T4 sé deartha le préiseas oscailte a leagan amach go soiléir d'fhonn cumast do thuismitheoiri/
chaomhndiri dlithidla nithe is udar imni a bhaineann lena leanbh/leanai féin a ardu ar bhealach comhaontaithe, cothrom agus
trédhearcach.

Aithnitear gurb iad na tuismitheoiri/caomhnéiri diithitla na priomhoideachaséiri i saol an linbh agus, d3 réir sin, go bhféadfadh
nithe is dar imni teacht chun cinn 6 am go chéile a mbeadh ar na tuismitheoiri/caomhnéiri dlithidla dul i gcomhar leis an scoil

maidir leo. Glactar leis go mbeidh an comhar sin trathuil, cdirtéiseach agus réiteach-dhirithe d'fhonn a chinntiu go dtiocfaidh

an caidreamh tabhachtach idir an tuismitheoir agus an scoil slan agus go l€iritear meas dé. Glactar leis go nglacfaidh gach

pairti pairt réamhghniomhach sa phroiseas.

Pointi Néis Imeachta

Is nés imeachta céimnithe é an nds imeachta ina ndéantar gach iarracht an t-3bhar a thabhairt chun réitigh a luaithe is
féidir. | bhformhdr na gcasanna, déanfar plé leis na nithe is idar imni go neamhfhoirmiuil né déanfar plé leo go foirmitil
ag céim luath den nés imeachta. | gcés nach n-éirionn leis na pairtithe teacht ar réiteach ag na céimeanna luatha,
déantar fordil sa nds imeachta go bhféadfar an t-dbhar a thabhairt os comhair an Bhoird Bainistiochta. Leagtar amach sa
nos imeachta seo, | gceithre chéim, an préiseas ata le leandint chun gearan a dhéanamh agus an sceideal ar leith ata le
leanuint. Glactar leis go n-oibreoidh na pairtithe tri na céimeanna in ord.

+ | gcds go n-Usaidtear an téarma ‘comhfhreagras i scribhinn;
is éard atd i gceist leis sin go sonrach na litir né riomhphost
& thuismitheoir/chaomhnair dlithidil né 6 thuismitheoiri/
caomhnodiri dlithidGla.

+  Nidhéanfar imscridu ar gheardin faol mhuinteoir ach ar

chuntar ga bhfuil 5é i scribhinn agus sinithe ag tuismitheoit/
caomhndir dlithidil, agus go mbaineann sé lena leanbh féin,

+ | gcas go measann an fostdir/bord bainistiochta go
mbaineann gearan arma ardl ag tuismitheoir/caomhndir
dlithidil lets na nithe seo a leanas, ni bheidh feidhm ag an
nas imeachta seo;

+ abhair a bhaineann le hinniulacht ghairmidil a chuirtear
faoi bhraid na Roinne Oideachais;

- geardin shuaibhreosacha nod chréiteacha agus gearéin a
bhaineann le habhair nach geuireann isteach ar obair an
mhudinteora sa scoil; né

» gearain ar ina leith ar féidir le ceachtar pairti dul chun dii

né dul le nds imeachta eile atd ann cheana féin.

» Ingach cés, ni mor aon chinedl comhfhreagrais i scribhinn a

chuirtear faoi bhraid an Bhoird Bainistiochta a thabhairt do
Chathaoirleach an Bhoird Bainistiochta amhain. D'fhéadfai
a mheas go bhfuil aon diall vaidh sin dochrach agus gurb

ionann é agus gniomhi lasmuigh de raon feidhme an
chombaontaithe seo.

Is iad lacthanta scoile ata i gceist le laethan n
imeachta seo. Is éard is |4 scoile ann na 1d a bhfuil an scoil
ag feidhmid, Ni irftear tréimhsi saoire, tréimhsi dunta scoile
né tréimhsi neambhlaithreachta mar laethanta scolle chun
criche an ndis imeachta seo,

Ni dhéantar forail do ghripgheardin/chomhgheardin agus
déanfar plé ar leithligh le gach tuismitheoir/caomhnéir
dlithivil a ardaionn ni is adar imni trid an bpréiseas seo.

Is foram inmhednach é an nés imeachta agus, da réir sin,

nil sé i gceist ag an lucht bainistiochta na ag Cumann
Muinteoiri Eireann go mbeadh ionadafocht dhlithiil ann ag
arn ar bith.

Ba cheart nithe is Gdar imnf a ard( go trathdil. Is chun leas

an linbh é go n-arddfai nithe is ddar irmnf gan mhoill d'fhonn
teacht ar réiteach leis an muinteoir a huaithe is féidir, agus an
dalta fos i rang an mhiinteora sin mas féidir ar chor ar bith €.
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Revised Parental
Complaints Procedure Into B

Note:
~ A copy of this procedure will be avaifable for parents/flegal guardians on the school website and/or on request from the school,
This procedure comes into effect on the 15t of January 2024,
+ Under the Education Act 1998, legally, all schools are managed by the school’s Board of Management, on behalf of the school patron.

i

Purpose/Objective

The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the
management bodies of primary schools, the Catholic Primary Schools Management Association, the Church of
Ireland, An Foras Patrunachta, the Muslim Primary Education Board, Educate Together and the National Association
of Boards of Management in Special Education in 2023. It is designed to provide an open and clearly defined
process to facilitate parents/legal guardians in raising concerns about their own child/children in an agreed, fair and
transparent manner.

it is recognised that parents/legal guardians are the primary educators in a child’s life and as such from time-to-
time concerns may arise which they may need to engage with the school. It is expected that engagement will be
timely, courteous and resolution focused to ensure that the important relationship between the parent and school
can be preserved and respected. It is expected that all parties concerned will engage proactively.

Procedural Points

The procedure is a staged procedure where every effort is made to resolve matters at the earliest possible
stage. In most cases, concerns will be dealt with either informally or formally at the earlier stages of the
procedure. Where it has not been possible to agree a resolution at the earlier stages, the procedure does
allow for the escalation of the matter to the Board of Management. This procedure sets out, in four stages, the
process to be followed in progressing a complaint and the specific timescale to be followed. It is expected the
parties will follow each stage in sequence,

« Where the term written correspondence is used, this
refers specifically to a letter or email correspondence
from a parent/legal guardian(s).

+  Only complaints about a teacher which are written
and signed by a parent/legal guardian, and which
relate to their own child, will be investigated.

« Where a complaint raised by a parent/legal guardian
is deemed by the employer/board of management to
relate to the following, this procedure will not apply;

- matters of professional competence and which are
to be referred to the Department of Education;

« frivolous or vexatious complaints and complaints
which do not impinge on the work of a teacherin a
school; or

« complaints in which either party has recourse to
law or to another existing procedure.

+ Inall circumstances, any form of written
correspondence for the attention of the Board of
Management must be supplied to the Chairperson of
the board of management only, Any deviation from

this could be deemed prejudicial and as acting outside
the scope of this agreement,

Days in this procedure refer specifically to school
days. A school day is a day on which the school is in

operation, Holiday periods, school closures and leaves
of absences are not counted as school days for the
purpose of this procedure,

Group/collective complaints are not provided for and
each parent/legal guardian raising a concern will be
dealt with separately through this process.

+ The procedure is a domestic forum and accordingly,

neither management nor the INTO intends that there
would be legal representation at any stage.

Issues should be raised in a timely manner. It is in the
best interests of the child that issues are raised to
achieve early resolution at the earliest possible stage
with the teacher, ideally while the pupil is in that
teacher’s class.

Revised Parental Complaints Procedure |1
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